
PRICING
any questions? fixit@theguru.ky - 516 0090

MINIMUM CHARGE: $80
Have a tech come out and diagnose your machine, 

price parts, and figure out how to proceed.
*$80 WEST BAY TO GEORGE TOWN - $100 BODDEN TOWN TO EAST END & NORTH SIDE

AVERAGE REPAIR: $160-225 + PARTS
This is our ballpark repair cost which includes our minimum charge.

A tech will confirm the costs after the initial diagnostic.
We provide a 90 day warranty on parts & labour. 

MULTIPLE REPAIRS
ON THE SAME APPLIANCE

Sometimes multiple repairs are necessary to restore full operation.
A secondary repair is charged at our minimum rate.

MULTIPLE REPAIRS
AT THE SAME LOCATION

For the first appliance, our average repair is $160-225 + Parts. 
For subsequent appliances, we give a 30% discount on labour per appliance. If 

the appliance is not worth repairing or the owner chooses not to repair, 
our minimum diagnostic fee is $80 for the first appliance 

and dropped to $45 for each consecutive appliance.

AFTER HOURS
Repair days can unexpectedly run long and a repair occurring after regular 
business hours incurs NO additional charge unless scheduled for such time. 

If a call is received after regular business hours, for an emergency or on a 
holiday a $100 (Eastern Districts $120) ‘after-hour charge’ will be applicable 

with hourly charges at the same rate after the first hour. 


